PRODUCT FEATURES

Xenon uses standard dispersed alarms
so that landlords are free to choose
from market leading brands.

Because it incorporates a telephone
network, Xenon offers free calls between
residents throughout the site.

Dispersed alarms are supported by
a range of Telecare sensors and
alarms.

The system prioritises calls to
ensure that emergency calls are not
delayed.

Information about the type of
call is provided on the warden’s
handset in an emergency.

Building alarm systems such as fire,
intruder and door entry can be
integrated into the system.

Door entry and warden call can be
provided in one system to simplify
installation.

Video door entry facilities can be
provided through a video handset
for wardens.

Xenon is designed to meet the
European standard for warden
call system (EN50134)

NCS

USER BENEFITS

Landlords can standardise on products
from preferred suppliers, leading to
savings in purchase costs.

This offers real value to residents
and improves community links on the
site.

This means that landlords can offer
the right sensor for an individual’s
needs in line with supporting people.

Emergency calls can be dealt with
urgently and the right support
provided for every emergency.

This information allows the warden
to ensure the appropriate response
to every alarm call.

Because all systems are integrated
staff are quickly updated with
alerts that affect the site.

This offers reductions in installation
and maintenance costs and improved
reliability.

This improves building security and
can form part of a crime reduction
strategy.

Specifiers can feel safe in the know-
ledge that their system adheres to
modern best practises.
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